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Set Items Description 

51 25 (COLLECT? OR ACQUISITION? OR ACQUIR? OR OBTAIN? OR GET? OR 

GATHER?) (N5) ((NEW? OR POTENTIAL?) (N4) (CLIENT? OR CUSTOMER? 
OR PATRON? OR CONSUMER? OR HOUSEHOLD?)) 

52 105 PROMOTION? (N) OFFER? OR SPECIAL (N) OFFER? OR FULL? (N) BILL? (N- 

) PAYMENT? OR PARTIAL? (N) PAYMENT? 

53 718 (INSERT? OR INCLUDED (N2 ) WITH? OR ACCOMPANY?) (N3) (BILL? OR 

BILLING? (N) STATEMENT? OR PROMOTION? (N) MATERIAL? ) 

54 6 (SWITCH? OR CHANGE (N) TO OR ROLLOVER? OR SWITCHOVER?) (N4) - 

(COMPETITOR? OR RIVAL OR NEW () COMPANY? OR ANOTHER () COMPANY OR 
NEW () COMPANY?) 

55 0 SI AND S2 AND S3 AND S4 

56 - 0 S2 AND S4 

57 0 SI AND S4 

58 525 (NEW OR POTENTIAL?) (N4) (CLIENT? OR CUSTOMER? OR PATRON? OR 

CONSUMER? OR HOUSEHOLD?) 

59 0 S8 AND S3 

510 0 S8 AND S2 

511 2 SI AND BILL? ? 



File 15:ABI/INFORM{l^p[971-2000/Mar 17 H 

(c) 2000 Belr & Howell 
File 16:Gale Group PROMT (R) 1990-2000/Mar 22 

(c) 2000 The Gale Group 
File 160:Gale Group PROMT (R) 1972-1989 

(c) 1999 The Gale Group 
File 9:Business & Industry(R) Jul/1994-2000/Mar 22 

(c) 2000 Resp. DB Svcs . 
File 275: Gale Group Computer DB(TM) 1983-2000/Mar 22 

(c) 2000 The Gale Group 
File 647:CMP Computer Fulltext 1988-2000/Mar W2 

(c) 2000 CMP 

File 674:Computer News Fulltext 198 9-2000/Feb W3 

(c) 2000 IDG Communications 
File 98:General Sci Abs/Full-Text 1984-1999/Oct 

(c) 1999 The HW Wilson Co. 
File 47:Gale Group Magazine DB(TM) 1959-2000/Mar 22 

(c) 2000 The Gale group 
File 624 :McGraw-Hill Publications 1985-2000/Mar 22 

(c) 2000 McGraw-Hill Co. Inc 
File 484 : Periodical Abstracts Plustext 198 6-2000/ Jan W2 

(c) 2000 Bell & Howell 
File 141: Readers Guide 1983-2000/Nov 

(c) 2000 The HW Wilson Co 
File 148:Gale Group Trade & Industry DB 1976-2000/Mar 22 

(c)2000 The Gale Group 
File 553:Wilson Bus. Abs . FullText 1982-1999/Sep 
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Set Items Description 

51 30538 (COLLECT? OR ACQUISITION? OR ACQUIR? OR OBTAIN? OR GET? OR 

GATHER?) (N5) ((NEW? OR POTENTIAL?) (N4 ) (CLIENT? OR CUSTOMER? 
OR PATRON? OR CONSUMER? OR HOUSEHOLD?)) 

52 43091 PROMOTION? (N) OFFER? OR SPECIAL (N) OFFER? OR FULL? (N ) BILL? (N- 

) PAYMENT? OR PARTIAL? (N) PAYMENT? 

53 4 4 85 (INSERT? OR INCLUDED (N2 ) WITH? OR ACCOMPANY?) (N3) (BILL? OR 

BILLING? (N) STATEMENT? OR PROMOTION? (N) MATERIAL? ) 

54 4030 (SWITCH? OR CHANGE (N) TO OR ROLLOVER? OR SWITCHOVER?) (N4) - 

(COMPETITOR? OR RIVAL OR NEW () COMPANY? OR ANOTHER () COMPANY OR 
NEW () COMPANY?) 

55 0 SI AND S2 AND S3 AND S4 

56 49 S2 AND S4 

57 88 SI AND S4 

58 4 SI AND S2 AND S3 

59 501 SI (S) (BILL? ? OR BILLING (N) STATEMENT? ) 

510 2 S1(S) (BILLING (N) STATEMENT?) 

511 20 S9 (S) (COMPETITOR? OR RIVAL OR NEW () COMPANY? OR ANOTHER (N- 

) COMPANY?) 

512 43 S6 NOT PY=1998:2000 

513 35 RD (unique items) 

514 60 S7 NOT PY=1998:2000 ^ . \j 

515 4 4 RD (unique items) VW 

516 3 RD S8 (unique items) V ,V 

517 2 RD S10 (unique items) I j&T 

518 18 RD Sll (unique items) 1 -\ lA 
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File 8:Ei Compendel^J 1970-2000/Feb W4 

(c) 2000 Engineering Info. Inc. 
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(c) 2000 CAMBRIDGE SCI ABS 
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(c) 2000 Info. Today Inc. 
File 6:NTIS 64-2000/Apr W2 

Comp&distr 1998 NTIS, Intl Copyright All Righ 
File 144: Pascal 1973-2000/Feb 

(c) 2000 INIST/CNRS 
File 34 :SciSearch(R) Cited Ref Sci 1990-2000/Mar W2 

(c) 2000 Inst for Sci Info 
File 434:SciSearch(R) Cited Ref Sci 1974-1989/Dec 

(c) 1998 Inst for Sci Info 
File 99:Wilson Appl . Sci & Tech Abs 1983-2000/ Jan 

(c) 2000 The HW Wilson Co. 

Set Items Description 

51 248 (COLLECT? OR ACQUISITION? OR ACQUIR? OR OBTAIN? OR GET? OR 

GATHER?) (N5) ( (NEW? OR POTENTIAL?) (N4) (CLIENT? OR CUSTOMER? 
OR PATRON? OR CONSUMER? OR HOUSEHOLD? ) ) 

52 596 PROMOTION? (N) OFFER? OR SPECIAL (N) OFFER? OR FULL? (N) BILL? (N- 

) PAYMENT? OR PARTIAL? (N) PAYMENT? 

53 7 6 (INSERT? OR INCLUDED (N2 ) WITH? OR ACCOMPANY?) (N3) (BILL? OR 

BILLING? (N) STATEMENT? OR PROMOTION? (N) MATERIAL? ) 

54 51 (SWITCH? OR CHANGE (N) TO OR ROLLOVER? OR SWITCHOVER?) (N4) - 

(COMPETITOR? OR RIVAL OR NEW () COMPANY? OR ANOTHER () COMPANY OR 
NEW () COMPANY?) 

55 0 SI AND S2 AND S3 AND S4 

56 1 S2 AND S4 

57 0 SI AND S4 

58 0 SI AND S3 

59 1 SI AND (BILLING (N2) STATEMENT? OR BILL? ?) 
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51 40 (COLLECT? OR ACQUISITION? OR ACQUIR? OR OBTAIN? OR GET? OR 

GATHER?) (N5) {(NEW? OR POTENTIAL?) (N4) (CLIENT? OR CUSTOMER? 
OR PATRON? OR CONSUMER? OR HOUSEHOLD?)) 

52 87 PROMOTION? (N) OFFER? OR SPECIAL (N) OFFER? OR FULL? (N) BILL? (N- 

) PAYMENT? OR PARTIAL? (N) PAYMENT? 

53 237 (INSERT? OR INCLUDED (N2 ) WITH? OR ACCOMPANY?) (N3) (BILL? OR 

BILLING? (N) STATEMENT? OR PROMOTION? (N ) MATERIAL? ) 

54 6 (SWITCH? OR CHANGE (N) TO OR ROLLOVER? OR SWITCHOVER?) (N4) - 

(COMPETITOR? OR RIVAL OR NEW () COMPANY? OR ANOTHER () COMPANY OR 
NEW () COMPANY?) 

55 0 SI AND S2 AND S3 AND S4 

56 0 S2 AND S4 

57 0 SI AND S4 

58 158 BILLING? AND ( (NEW OR POTENTIAL?) (N4) (CLIENT? OR CUSTOME- 

R? OR PATRON? OR CONSUMER? OR HOUSEHOLD?)) 

59 26 BILLING? (S) ( (NEW OR POTENTIAL?) (N4) (CLIENT? OR CUSTOME- 

R? OR PATRON? OR CONSUMER? OR HOUSEHOLD?)) 

510 0 S1(S)S2 
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